
How to automate your 
on- & offboarding
Find out how you can easily automate the 
booking of licenses for onboarding and 
offboarding.

Smart license management



The IT-Onboarding

The contract is signed. The first day is approaching. First impressions count for 

both the new employee and the company.  


What is often forgotten: Hiring does not end when the contract is signed and 

training begins. On the contrary, this is where the process really begins. 


Onboarding also means providing the new team member with the right access 

to sensitive information and applications, at the right time and in the right 

amount, so that they can perform their job satisfactorily. 


It becomes even more difficult when the person leaves the company. This is 

where the wheat is separated from the chaff - or rather, the difference between 

manual and automated IT.  


Both onboarding and offboarding have the potential to become security risks for 

the business and real time wasters for IT. 

In most organizations today, HR onboarding is only one component. The other 

critical component is digital onboarding. This is where you and your IT team come 

in. 


For IT staff, the onboarding process often means processing endless tickets 

requesting various applications and permissions - often on the morning of the 

first day of work, with a request to reschedule  . 



Chaos in the onboarding process is inevitable: Your IT team is stressed by all the 

manual tasks, the line of business is annoyed, and the new hires can't get to work. 

This creates negative emotions for everyone involved. There are also economic 

consequences: Your productivity and that of the rest of the IT team decreases as 

you are constantly distracted by tasks that have been pushed back. 

It is clear that onboarding is important and that IT plays a significant role in its 

success. In fact, it is estimated that a good onboarding process can increase 

productivity by 70% and retention of new employees by more than 80%. 


As a result, automated onboarding not only helps new employees get up to speed 

faster, but also helps them stay with the company longer.

Many manual tasks mean stress and errors

"In fact, it is estimated that a good onboarding process can increase the 

productivity of new employees by 70% and their loyalty to the company 

by more than 80%.



Automations with the help of a SaaS 
management platform
Both onboarding and offboarding are essential processes. These are often 

tedious tasks for IT, who must go into each individual SaaS tool to book the 

appropriate license for new employees.


The Solution: A SaaS Management Tool


Many companies now use a SaaS management tool such as saasmetrix. Among 

other things, saasmetrix can be used to automate onboarding and offboarding 

processes.


For you, this means booking multiple licenses for multiple users with a single 

click. This turns a tedious task into a breeze.


saasmetrix connects to over 280 SaaS tools. This allows you to book and unbook 

licenses for all 280 tools centrally.


That's how it works!


Within saasmetrix there is the group function, which can also be synchronized 

with Microsoft AD groups. A group consists of several licenses that you define. 



Next, select the employees who will be the recipients of the license set.

And that’s it!

In this example, 4 licenses have now been booked for 2 people - you have just 

saved yourself 8 booking processes. 


On average, our customers spend 5 minutes per booking process before using 

saasmetrix. With saasmetrix they would have saved 40 minutes in this 

example!
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